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	Responsibilities of Water Suppliers 


	Obligations of water suppliers as outline by the Drinking Water Protection Act and regulations.

	Responsibility
	Comments

	Potable Water
	Water suppliers must supply potable water. Under the Act:

"potable water" means water provided by a domestic water system that

(a) meets the standards prescribed by regulation, and

(b) is safe to drink and fit for domestic purposes without further treatment.

A small system is exempt from supplying “potable” water if

(a) the system does not provide water for human consumption or food preparation purposes, and is not connected to a water supply system that provides water for human consumption and food preparation purposes, or

(b) each recipient of the water from the system has a point of entry or point of use treatment system that makes the water potable.

	Construction Permits
	Prior to constructing, installing, altering, or extending a water system, a construction permit must be issued by an issuing official.

Small water systems may have construction permits waived at the discretion of the drinking water officer or approved engineers.

	Operating Permits
	All water suppliers must operate with a valid operating permit and must comply with the terms and conditions of the permit.

	Operator Training
	Regulations require that all water-system operators be certified under the Environmental Operators Certification Program. 

A small water system is not required to have a certified operator unless this is a condition of the operating permit.  

	Emergency Response Plan
	Water suppliers are responsible for preparing an emergency-response plan and contingency plan as required according to the Regulations. 

The Ministry of Health’s Emergency Response Planning for Small Waterworks Systems is an excellent guide. This document can be found online at http://www.healthservices.gov.bc.ca/protect/pdf/PHI061.PDF or by contacting your local Drinking Water Protection Officer.

	Monitoring
	As of April 6, 2006, water suppliers must monitor for total coliform bacteria and Escherichia coli at frequencies set out in Schedule B of the regulations (see Guidesheet 4.2) or by the drinking water officer. 

	Laboratory Reports
	If total coliform bacteria and Escherichia coli do not meet standards, the laboratory must immediately notify the drinking water officer and the medical health officer. As well, water suppliers must advise the drinking water officer that they have been notified by the laboratory in these cases.

	Notify drinking water officer of threats
	Water suppliers must notify the drinking water officers immediately if they are aware of threats to the supply.

	Public Notice of Threats
	If requested by a drinking water officer, a water supplier must provide public notice of threats to drinking water.

If a supplier is aware of a potential drinking water health hazard, and the drinking water officer cannot be contacted, the water supplier must notify the users of the water system according to the emergency response and contingency plans.

	Publication of other information
	Water suppliers are required to make public information regarding emergency response plans, contingency plans, and annual monitoring reports, and information concerning assessments.

	Flood-proofing of wells
	If required by the regulations, owners and operators must flood proof wells.

	Assessments
	If required by regulations or a drinking water officer, water suppliers must conduct source-to-tap assessments and must address cross connections if an assessment response plan requires. 

	Drinking Water  Protection Plan
	A drinking water officer may require a water supplier to develop a drinking water protection plan.
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	Schedule A and B of the Drinking Water Protection Regulations


Microbiological Parameters

BC’s Drinking Water Protection Regulations has adopted the Canadian Drinking Water Quality Guidelines for microbiological parameters.

Under Schedule A (below) of the Regulations, water suppliers must comply with specific parameters for fecal and total coliform bacteria, and Escherichia coli.

Schedule A of the Act reads as follows: 

	Schedule A

Water Quality Standards for Potable Water

	Parameter
	Standard

	Fecal coliform bacteria
	No detectable fecal coliform bacteria per 100 ml

	Escherichia coli
	No detectable Escherichia coli per 100 ml

	Total coliform bacteria
	

	(a) 1 sample in a 30 day period
	No detectable total coliform bacteria per 100 ml

	(b) more than 1 sample in a 30 day period
	At least 90% of samples have no detectable total coliform
bacteria per 100 ml and no sample has more than 10 total
coliform bacteria per 100 ml


Monitoring Requirements

Suppliers must follow monitoring requirements outlined under Schedule B (below) of the Regulations, or those established by the drinking water officer.

	Schedule B

Frequency of Monitoring Samples for 
Prescribed Water Supply Systems

	Population Served by the Prescribed
Water Supply System
	Number of Samples Per Month

	Less than 5 000
	4

	5 000 to 90 000
	1 per 1 000 of population

	More than 90 000
	90 plus 1 per 10 000 of population in excess of 90 000


Bacteriological water monitoring analyses must be undertaken by laboratories approved by the Provincial Health Officer. An approved list can be found at: http://www.pathology.ubc.ca/education/__shared/assets/PHO_Approved_Laboratory_List934.PDF
Information for SIS( GuideSheets is obtained from Small Water Systems in BC: An Introduction to the Provision of Safe and Reliable Supplies.     Edition 1:  March 2006.

